
DEESIDE VINTAGE HIRE  

Terms and Conditions  

1. Hire Period 
Our standard hire period is 1-3 days. If you require additional time, we're happy to discuss 
flexible arrangements. 
 

2. Preparation and Inspection 
We meticulously wash, inspect, and carefully pack all items before your event. Upon 
delivery, please inspect your items thoroughly and notify us immediately if there are any 
issues. 
 

3. Condition of Items 
Due to the vintage nature of our crockery, some items may show slight signs of age, 
including worn patterns or gilt edging. However, we do not offer items that are cracked or 
chipped. 
 

4. Cleaning Service 
Our pricing includes a full washing-up service, so you can relax after your event. We simply 
ask that you remove any food crumbs and liquid remnants, and fold our tablecloths and 
napkins. 
 

5. Return of Items 
Please ensure that all items are safely packed and returned in the packaging they were 
delivered in. Any loss or damage to the packaging will incur a charge. 
 

6. Breakages and Loss 
Our collection is unique and lovingly curated, making it difficult to replace. Therefore, we 
must charge for any breakages, loss, or damage during the hire period. 
 

7. Delivery and Collection 
We offer free delivery and collection within a 10-mile radius of our location in Banchory, 
Aberdeenshire.  
 

8. Liability 
Deeside Vintage Hire is not responsible for any injury or damage to persons or property that 
occurs during the hire period. 
 

9. Privacy Notice 
Your privacy is important, we are committed to safeguarding the privacy of our customers. 

 

  


